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MLR50NCAL 
Universal Pull Down Grab Rail with Support Call Facility 

 
Note 
This product is to be installed by suitably qualified 
persons, in a fit-for-purpose application, to suitable 
materials, using suitable fixings, and complying with 
any relevant codes. 
 
 
Dimensions 
315mmH x 104mmW X 857mmD 
 
 
Hardware Provided 
Please be aware that fixings are not included. 
It is the responsibility of the installer to ensure 
that the surface/substrate that the unit is 
installed upon and the fixings used are suitable 
to withstand the weight-bearing loads of the 
unit and if required as per AS 1428.1 / Australian 
building code regulations. 
 
 
Before Installation 
 Inspect the product. If there is any damage or 

missing parts, do not install the product and 
contact your place of purchase. 

 Ensure the surface you wish to mount the rail to 
is either solid or has adequate in-wall support. 

 Ensure the surface you wish to mount the rail to is 
flat. 

 Check that there will be adequate clearance for 
the rail to be folded up once installed. 

 Nurse call cabling should be installed by a 
qualified electrician. 

 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 

 
*Images above depict model MLR50NCAL_UNI_SS 
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Installation Instructions 
Placement may be subject to regulations/codes and 
architectural drawings. Correct positioning is the 
responsibility of the installer. 
1. Fold the rail upwards to locate the mounting 

holes. 
2. Lift the rail to the mounting surface based on the 

desired installation height and location of studs, 
and checking that all sides are level, mark the 
seven mounting points on the surface through the 
holes. 
The eighth hole (closest to the hinge) is for the 
nurse call cabling to be fed through. 

3. Secure the rail to the wall using appropriate 
fixings (not supplied). 

4. Test rail for correct operation. 
It should lift easily from a horizontal position to a 
vertical position without falling down. 
Apply a small amount of pressure to pull the rail 
from the vertical position and lower it to the 
horizontal position, ready for use. 
The tension of the hinge can be adjusted using a 
hex wrench to tighten or loosen the nut on the 
side of the rail. 

 
 
Nurse Call Button Fit-Off 
The nurse call holder is sized to suit most standard 
Australian electrical wall plates with 85mm centre-to-
centre screw fixing points. 
1. The holder can be swivelled from the left-hand to 

the right-hand side by loosening the grub screw 
underneath the holder and then re-tightening the 
grub screw once correctly positioned. 

2. Attach the nurse call cabling to the wire 
protruding from the rail near the hinge. 

3. Feed and pull the cabling through using the wire 
until it comes out of the holder. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

 
 
 
 
 
Technical recommendations and installation advice from Metlam Australia Pty Ltd are general in nature and provided in good faith without warranty. Metlam 
disclaims all liability for errors, omissions, or damage resulting from improper installation or maintenance. All products must be installed by qualified 
tradespeople and maintained by competent personnel. It is the installer's responsibility to conduct thorough pre-installation assessments; Metlam Australia will 
not enter into post-installation disputes regarding positioning, functionality, or external factors affecting performance. 


