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MLS Sign 
 

Note 
This product is to be installed by suitably qualified 
persons, in a fit-for-purpose application, to suitable 
materials, using suitable fixings, and complying with 
any relevant codes. 
 
Hardware Provided 
Please be aware that adhesives are not included. 
 
Before Installation 
 Inspect the product. If there is any damage or 

missing parts, do not install the product and 
contact your place of purchase. 

 Ensure the surface you wish to mount the sign to 
is flat. 

 Thoroughly clean and dry the surface you wish to 
mount the sign to. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

This product is accessible 
compliant when installed in 
accordance with AS 1428.1 
guidelines. 
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Installation Instructions 
Placement may be subject to regulations/codes and 
architectural drawings. Correct positioning is the 
responsibility of the installer. 
1. Place the sign at the desired height, and checking 

that it is level, mark the location. 
2. Apply an appropriate double-sided tape and/or 

neutral cure silicone to the rear of the sign and 
mount it to the marked location. 
Do not screw the sign to the surface. 

 
 
Note Regarding Compliance: 
"Signs including symbols, numbering and lettering 
must be designed and installed as follows: 

a. Braille and tactile components of a sign must 
be located not less than 1200 mm and not 
higher than 1600 mm above the floor or 
ground surface. 

b. Signs with single lines of characters must have 
the line of tactile characters not less than 1250 
mm and not higher than 1350 mm above the 
floor or ground surface. 

c. Signs identifying rooms containing features or 
facilities listed in D4D7 must be located— 

i. on the wall on the latch side of the 
door with the leading edge of the sign 
located between 50 mm and 300 mm 
from the architrave; and 

ii. where (i) is not possible, the sign may 
be placed on the door itself. 

d. Signs identifying a door required by E4D5 to be 
provided with an exit sign must be located— 

i. on the side that faces a person seeking 
egress; and 

ii. on the wall on the latch side of the 
door with the leading edge of the sign 
located between 50 mm and 300 mm 
from the architrave; and 

iii. where (ii) is not possible, the sign may 
be placed on the door itself.” 

- BCA/NCC 2022 specification D3.6: 2 clause S15C2 
“The following applies to luminance contrast: 

1. The background, negative space, fill of a sign 
or border with a minimum width of 5 mm must 
have a luminance contrast with the surface on 
which it is mounted of not less than 30%. 

2. Tactile characters, icons and symbols must 
have a minimum luminance contrast of 30% to 
the surface on which the characters are 
mounted. 

3. Luminance contrasts must be met under the 
lighting conditions in which the sign is to be 
located.” 

- BCA/NCC 2022 specification D3.6: 4 clause S15C4 
 
 
 
 
 
Technical recommendations and installation advice from Metlam Australia Pty Ltd are general in nature and provided in good faith without warranty. Metlam 
disclaims all liability for errors, omissions, or damage resulting from improper installation or maintenance. All products must be installed by qualified 
tradespeople and maintained by competent personnel. It is the installer's responsibility to conduct thorough pre-installation assessments; Metlam Australia will 
not enter into post-installation disputes regarding positioning, functionality, or external factors affecting performance. 


